
FREQUENTLY ASKED QUESTIONS (FAQ) 
 
How do we reserve a pod or a space for our car? 
Reserve your pod or space for your car online at www.monumentlefebvre.ca / by phone at 506-
758-9808 / in person at Monument-Lefebvre. 
 
Will there be tickets on sale at the door? 
No, all tickets (pods or cars) must be purchased in advance. 
 
How many pods and car spaces are available for reservation? 
The site can contain a maximum of 94 pods and 26 car spaces. 
 
What is the size of each pod? 
Each pod is 8’x 8’, for a total area of 64 square feet (approximately 6 square meters). 
 
What is the maximum number of people allowed in the same pod? 
Each pod can contain a maximum of 6 people from the same bubble. 
 
Can we bring our own chairs? 
Yes, you can bring your own chairs. You also have the option when booking your pod of renting 
plastic stacking chairs for $2 each. The rented chairs will be installed in your pod before your 
arrival on the site. 
 
Are masks required? 
Yes, wearing a mask is required as soon as you arrive on site. However, once in your pod or car, 
masks will not be required since there is 2 meters (6 feet) between each pod and car. 
 
Can we circulate once on site? 
No, it is strictly forbidden to circulate on site except to go to the washroom or to go to your 
reserved location at which time wearing a mask is required.    
 
Can I put a chair next to my car to watch the concert? 
No, people who choose to reserve a space for a car must stay inside the vehicle at all times, except 
to use the washroom. 
 
Is the maximum number of people allowed in the same vehicle in the space reserved to 
attend the concert by car? 
No maximum number of individuals in the same car. However, keep in mind that you must all 
remain in the vehicle for the duration of the concert except to use the washroom. 
 
Where can I park if I have reserved a pod? 
Parking at the Eugène (Gene) LeBlanc Arena, Abbey-Landry School and Saint-Thomas Church will 
be available to park at no additional cost. 
 
Is the site suitable for individuals with reduced mobility? 
Yes, the site is fully accessible to individuals with reduced mobility. 
 



How do I access the site? 
One entrance will be designated for people who have reserved the pods behind the parking lot 
(near the arena) and another entrance will be designated for people who have reserved a space 
for their car (the main entrance to the Monument- Lefebvre on Centrale St). 
 
Is the event 19+? 
No, this is an event for people of all ages. 
 
Will alcohol be allowed on site? 
It is not yet possible for us to confirm whether alcohol will be permitted on site or whether there 
will be bar service. As soon as our liquor license application has been processed by the province, 
we will notify you of their decision. 
 
Will there be a canteen on site? 
Yes, a mobile canteen service will be offered on site for the sale of non-alcoholic beverages and 
snacks. In other words, carts will circulate on the site to provide the canteen service. People will 
have to stay in their pod or car and wait for the cart to be in front of them to order. Only card 
payments will be accepted / no cash. 
 
At what time should I arrive on site? 
You will be assigned a specific time to enter the site after booking your pod or space for your car 
(all entry times are between 7 p.m. and 7:30 p.m.). Please respect the time assigned to you. We 
cannot guarantee your entry on site if you arrive after the assigned time. 
 
Can I exit the site and re-enter? 
No re-admission will be allowed. 
 
Can we book a car space, come with a truck and watch the concert in the truck bed? 
No, you must remain inside your vehicle for the duration of the concert. 
 
I have reserved my pod or a space for my car, but I cannot attend the concert anymore. Can 
I get a refund? 
No exchange or refund will be granted. 
 
Can I bring an umbrella? 
No, you cannot bring an umbrella to the site. You can however wear a rain coat, poncho, etc. 
 
What should I wear? 
Be sure to check the weather forecast and dress accordingly. Since the concert is being held 
outside, it might get cold. 
 
What happens if it rains on the day of the concert? 
The concert will take place rain or shine. 
 
What happens if the concert is canceled? 
In the event that the Théâtre du Monument-Lefebvre and the Village of Memramcook decide to 
cancel the concert, for whatever reason, all ticket holders will receive a full refund. 
 



Can I smoke in my pod? 
No, smoking is prohibited on the site. 
 
Can I visit people in other pod or cars? 
No, you must stay in your pod or your car for the duration of the concert. You can only circulate 
to access the washrooms.  
 
Will there be washrooms on site? 
Yes, portable toilets will be available on site. Each toilet will be equipped with hand sanitizer. 
 
Will there be security guards? 
Yes, security guards will be on site at all times. 
 
How do you get out of the site at the end of the concert? 
Cars will leave the site first. Afterwards, people in the pods will leave their pod one row at a time 
under the supervision of security guards to ensure that physical distancing is respected. 
 
 


